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COURSE NAME CODE #

PHILOSOPHY/GOALS:

This aspect of the course takes place in the community. The student will choose 2 consumers whom
they will vidit severd times. One consumer should be an ederly person and the second should be a
disabled person. They will atend discusson classes to address a variety of Stuations their
assgnments will direct them to do during these visits. Some areas these assgnments will address
are: theimpact of illness or disability on life style; the effect community resources have on the
health and the care the consumer receives, how life Syles are impacted by the aging process, and the
stage of growth and deve opment the consumer has experienced; how they supported and comforted
their consumer; problems and conflicts their consumers may be demondrating and how they might
be able to resolve the identified issues.

The student will communicate in atherapeutic and caring manner with individuals, their families
and members of the hedlth care team they may encounter. They will observe and report pertinent
information to members of the hedth team,

They will carry out measures to prevent injury, illiness or desth and maintain safety of the individud
a dl times,

LEARNING OUTCOMESAND ELEMENTS OF PERFORMANCE:

Upon successiul completion of this course the student will have the ability to:

1) Describe the effects of hedth and stress on aperson'slife.
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Interview an dderly person (consumer) and adisabled person (consumer) in their
own homes.

b. Describe, during atutoria sesson, how chosen consumer's hedth afects himvher as a
person

c. Assg your chosen consumer to ded with thelr stress

d. Suggest a community resource that could assist chosen consumer dedl with their stress.
2 |dentify the hedlth care system its members, and the services they provide

POTENTIAL ELEMENTS OF THE PERFORMANCE

a Discussthe hedth care system resources that are available for the consumer in Sault
Ste. Marieand area.

b. Identify the members of the hedlth care team.
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LEARNING OUTCOMES AND ELEMENTS OF PERFORMANCE:

3

4)

5

Describe the consumer as an individud and the consumer as amember of afamily.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a

b.

Determine if the basic needs of their chosen consumer are being met.

Discuss, during atutoriad sesson, the stage of growth and development that their
chosen consumer has achieved.

During atutoria sesson, identify and maintain their chosen consumer’s rights. Discuss
any violations that you have observed or heard abot.

Discuss during atutorial session, how the culture of one of their chosen consumer's
afects that individud and family.

Discuss during tutoria the smilarities and differences of their chosen consumer's
cultures.

Discuss during tutoria the structure of their chasen family members and how they
relateto each other.

Discuss, during tutorial, how they might promote effective relationships with their
chosen consumer and the consumer's family.

Describe the role of the PSW, as amember of the hedlth care team and the scope of
practice for providing support to consumers and their families

POTENTIAL ELEMENTS OF THE PERFORMANCE

a

b.

C.

Maintain the role of a PSW during visitsto their chasen consumers and families.
Maintain and respect the rights and respongbilities of their chosen consumers

Discuss during tutorid the rights of their consumer which they fed may have been
violated.

Describe how illnesses and disabilities have an impact on you and others.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a Discussduring tutoria the source of their chasen consumers illness or disability.

b.

Discuss during tutoria how their chosen consumer and their families are reacting to
theillness or disability.
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LEARNING OUTCOMES AND ELEMENTS OF PERFORMANCE:

6)

8)

9

Describe the aging process as anormd phase of growth and development and the specid
needsthat the ederly consumershave.

POTENTIAL ELEMENTSOF THE PERFORMANCE

a Discuss during tutorial the changes that have occurred to their chosen consumer dueto
the aging process, addressng al the dimensons of the whole person.

Explore how the consumer enters the hedth care sysem for admisson to a facility or
admisson to ahome care program.

POTENTIAL ELEMENTSOF THE PERFORMANCE

a Discuss during tutorial how their chosen consumer was admitted to afadility or to a
home care program.

Provide optimum support when caring for the consumer.

POTENTIAL ELEMENTSOF THE PERFORMANCE
a Provide optimum support to their chosen consumers,

b. Identify and discuss, during tutorial, the learning needs of one of your chosen
consumers and suggest measures to promote teaching and learning.

Demondrate skill in promoting effective interpersond relationships with individuas and

families

POTENTIAL ELEMENTSOF THE PERFORMANCE

a Apply basic therapeutic communications skills during interactions with their chosen
consumers and their families, (listening, touching, being slent and using thergpeutic
verbd responses)

b. Utilize efective communication skills when participating as amember of the hedlth
careteam.

c¢. Discussduring atutorid their observations, and their reports and any
documentation they may have done for acommunity agency or facility.

d. Useinterviewing techniquesto gather data about their consumers.

e. During atutorial sesson, discuss measures to promote an efective working relationship
between your chosen consumer and family.
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I. LEARNING OUTCOMESAND ELEMENTS OF PERFORMANCE:

10)

11)

12)

Use the problem solving steps to solve problems and resolve conflicts for individuals and
groups.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a. During tutorial session, discuss how you would assist your chosen consumers to
resolve problems and conflicts using the 5 steps of the problem solving process.

b. Discuss during tutorial session how they were able to promote positive group
functioning for one of their chosen consumers and their families.

Maintain safety while providing care for the consumers in their homes and in hedlth care
facilities.

POTENTIAL ELEMENTS OF THE PERFORMANCE

a Effectivdly maintain a safe and comfortable environment for your chosen consume.

b. Discuss, during tutorial safety hazards, identified in the home of chosen consumer and
measures that they implemented to reduce risk of injury.

c. Discuss during tutorial what fire hazards they looked for in their chosen consumers
home, what measures they could have implemented to reduce the risk of fire.

Maintain the safety of selves and consumers in the work environment.
POTENTIAL ELEMENTS OF THE PERFORMANCE

a Used safety precautions when their chosen consumer was receiving oxygen therapy and
reported any faulty equipment to the proper person or agency.

Used medical asepsis when working with their consumer.

Performed handwashing before caring for their consumers.

Maintained and promoted a comfortable environment for their chosen consumer.
Utilized proper body mechanics when squatting, reaching, pushing, pulling, pivoting,
lifting and carrying.

Reported accidents and completed Incident reports as required.
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[1. TOPICS

Dedling with stress

Community resources

Madow's hierarchy of basic needs
Erikson's theory of growth and devdopment
Rights and respongibilities of consumer
Affects of culture

Interpersond relationships

Working relationships

9. Sddy

10. Optimum support

11. Communication

12. Problem solving

13. Contflict resolution.

14. Safety inthe home

15. Fire prevention and measuresto take when afire occurs.
16. Medicd Asepsis

ONOTARWDN R

V. REQUIRED RESOURCES/ TEXTS/ MATERIALS:
Refer to Modules 1-6

V. EVALUATION PROCESS/ GRADING SYSTEM
Will be discussed during first 2 weeks of classes.

VI.  SPECIAL NOTES

Special Needs
If you are a student with specid neads (eg. physcd limitations, visud impairments, hearing

impairments, learning disabilities), you are encouraged to discuss reguired accommodations with
the ingtructor and/or contact the Specia Needs Office, Room E1204, Ext. 493,717,491 o that

support services can be arranged for you.

Retention of Course Outlines
It isthe respongbility of the sudent to retain dl course outlines for possible future usein
acquiring advanced standing at other post-secondary indtitutions.

Course Modification

Theingructor reserves the right to modify the course as deamed necessary to meet the needs of

sudents.
VIl. PRIOR LEARNING ASSESSMENT:

Studentswho wish to gpply for advanced credit in the course should consult theingtructor.



